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USER MANUAL FOR LETTER OF RECOMMENDATION (LoR) MODULE ON PMSVANIDHI PORTAL 
 

1. LoR Applicant’s Module 

Street Vendors who have not been identified in the survey and does not have Letter of 

Recommendation (LoR), can apply for LoR through PMSVANidhi Portal. 

 

Following is the step by step procedure for Applicants/Street Vendors to apply for LOR. 

Step 1: Go to the URL https://pmsvanidhi.mohua.gov.in/ 

Step 2: Click on ‘Apply for LoR’ button on the homepage 

 

Step 3: Enter Aadhaar registered mobile number. Enter Captcha and click on ‘Request OTP’ 

button. 

 

https://pmsvanidhi.mohua.gov.in/
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Step 4: Applicant will receive a six digits OTP on his/her registered mobile number. Enter the 

OTP and Click on ‘Verify OTP’ button. 
 

 

 
Step 5: Once the OTP is verified, applicants will be asked to enter their Aadhaar card number. 

 

 
 
 
 
 
 
 
 
 
 
 
 

 



4  

Step 6: Enter Aadhaar card number, enter captcha and click on ‘Verify with OTP’. 
 

 
 

 
(Please Note: CSC users can verify Aadhaar with Biometric authentication as well. Upon clicking 

of ‘Verify with Biometric’ button, CSC user will be asked to enter their remote desktop URL. 

Once the RD URL is entered, they can proceed further for Aadhaar verification with Biometric) 
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Step 7: Upon clicking of ‘Verify OTP’ button, applicant will receive 6 digits OTP on their 

registered mobile number. Enter the OTP and click on ‘Verify’ button. 
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Step 8: Once the OTP is verified, 

applicant will be navigated to LoR 

application form. 

 
 
 
 
 
 
 
 
 

Step 9: Fill the Loan application 

form and click on ‘Submit’ button 

to proceed further. Applicant can 

also partially save the details by 

clicking on ‘Save’ button. 
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Step 10: Upload the required document by clicking on ‘Upload’ icon. 
 

 
 

Step 11: Once all the documents are uploaded, click on ‘Submit’ button. 
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Step 12: Click on the check box to agree the declaration policy and click on ‘Submit’ button to 

submit the LoR application form. 
 

 

 
Step 13: LoR application number will be generated once the form is submitted and request will 

be sent to respective ULB. Keep the application number for your reference and click on ‘Done’ 
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Step 14: Applicant will be able to view the details and track application status. Click on 

‘download’ button to download the LoR application form. 
 

 

Please note: Once the LoR is Approved by ULB, applicant will be able to apply for Loan under 

PMSVANidhi Scheme. 
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2. LoR ULB Module 

ULB Verifier and ULB Approver will have access to LoR module. Once the applicant has 

submitted a request for LoR, the application will come to ULB Verifier. The ULB Verifier will 

verify all the details in the application form and mark the application as ‘Recommended or 

Not Recommended’. Once the Verifier has given his/her recommendations, the application 

will flow to ULB Approver. ULB Approver will then either ‘Approve’ or ‘Reject’ the 

application. LoR will be issued to only those applicants who are approved by the ULB 

Approver. 

Following are step by step procedure for ULB users to process LoR request- 

 

ULB Verifier 

Step 1: Login as a ULB verifier with username and password through Udyamimitra portal 

https://portal.udyamimitra.in 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://portal.udyamimitra.in/
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Step 2: Go to LoR section given on the left navigation menu. A list of all the LoR requests will 

be displayed here. 

Each request/application will have following status- 

 Pending- This will be the status when no action has been taken on the LoR application by 

the ULB verifier 

 Recommended- This will be the status when the ULB user has marked the application as 

‘Recommended’ 

 Not Recommended-This will be the status when the ULB user has marked the application 

as ‘Not Recommended’ 

Once the application has been marked as ‘Recommended’ or ‘Not Recommended’ by the 

ULB Verifier, it will go the ULB Approver for further processing 

(Important Note: LoR Applications which are sourced directly by the applicant, through 

PMSVANidhi portal will fall under LoR type- LoR Direct. Applications which are sourced by 

Lender, through mobile app, will fall under LoR type-LoR Lender) 
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ULB Verifier can filter the application based on various parameters by clicking on ‘Apply filter 

button’ 
 

 

 
Step 3: To process any particular request, click on the ‘Gear icon’ against that application and 

go to ‘Details’ 
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Step 4: LoR Application details will be displayed. To view any document uploaded by 

applicant, click on ‘View’ link given under documents section. 
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Step 5: Once the details are verified, enter the Verification details/Remarks and the end of the 

section by marking the parameters as ‘Yes’ if satisfactory or valid and ‘No’ if unsatisfactory or 

invalid. 
 

 
 

Step 6: Once all the parameters are entered, mark the application as ‘Recommended’ or ‘Not 

Recommended’ by clicking respective buttons. 
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Step 7: Based on the recommendation, the status of that application will be updated and the 

application will be visible to ULB Approver for further processing. (Please note: Once the 

application is marked as ‘Recommended’ or ‘Not Recommended’, the status cannot be changed) 
 

 

 
ULB Approver 

Step 1: Login as an ULB Approver with username and password on Udyamimitra Portal 

https://portal.udyamimitra.in 

 
 
 

 
 
 
 
 
 
 
 
 

https://portal.udyamimitra.in/
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Step 2: Go to LoR section given on the left navigation menu. A list of LoR requests, which are 

recommended or not recommended by the ULB Verifier will be displayed here. 

ULB Approver can mark such applications either as ‘Approve’ or as ‘Reject’ 

If the application is approved, system generated LoR will be issued to the applicant. 

If the application is rejected, no LoR will be issued to the applicant. 

 

 
Step 3: To process any particular request, click on the ‘Gear icon’ against that application and 

go to ‘Details’ 
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Step 4: LoR Application details will be displayed. To view any document uploaded by 

applicant, click on ‘View’ link given under documents section. 
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Step 5: Once the details are verified, mark the applications as ‘Approve’ or ‘Reject’ and click on 

‘Save’ button. 
 

 
 

 
Step 6: Upon clicking of ‘Save’, status of the application will be updated. (Please note once the 

application is ‘Approved or ‘Rejected’, it cannot be changed). An SMS will be sent to the 

applicant to give an update on the status of his/her application. 
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Step 7: For Approved applications, download the LoR certificate, by clicking on the ‘Gear icon’ 

against that application and going to ‘Download’ tab. LoR certificate will be downloaded in pdf 

format. 
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Letter of Recommendation (LoR) 
(Issued for availing benefits under PM SVANidhi Scheme) 

 
 

Certificate/Registration No : MH/251488/200810/0017 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
has been a vendor in the urban local body and she/he has been vending in the area on or before March 24, 

2020. 

Accepting her/his claim as a street vendor, the Letter of Recommendation is 

issued to her/him. Date of Issue : 11/08/2020 

 

Note: This is system generated certificate hence does not require a signature. 

Following will be the format of LoR Certificate which will be issued by ULB 
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3. LoR Module for Lender 

Lender can pick up C2 and D2 category applications which are already in PMSVANidhi 

Marketplace. After picking up, once the applications are sanctioned by the Lender, it will be 

visible to the ULB Verifier. These applications will be available to the ULB under LoR type -LoR 

Lenders. The ULB Verifier can further process the applications. The LoR approval process for ULB 

Verifier and Approver will be the same as given in steps mentioned in section 1 of this 

document. 

 
Once LoR is approved by the Approver the category of that applicant will change from C2 to C1 

and D2 to D1. 
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THANK YOU 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


