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USER MANUAL FOR LETTER OF RECOMMENDATION (LoR) MODULE ON PMSVANIDHI PORTAL

1. LoR Applicant’s Module

Street Vendors who have not been identified in the survey and does not have Letter of

Recommendation (LoR), can apply for LoR through PMSVANidhi Portal.

Following is the step by step procedure for Applicants/Street Vendors to apply for LOR.
Step 1: Go to the URL https://pmsvanidhi.mohua.gov.in/

Step 2: Click on ‘Apply for LoR’ button on the homepage

sz PM SVANidhi ; @MM Scheme Guidelines ~ Knowledge Center FAQ ~ Contact Us Login ~
Wiristry of Housing snd Urbas Afturs.
Somr o

PM Street Vendor’s
AtmaNirbhar Nidhi

(PM SVANidhi)

A SPECIAL MICRO-CREDIT FACILITY FOR
STREET VENDORS

Disclaimer Privacy policy Terms and conditions

Step 3: Enter Aadhaar registered mobile number. Enter Captcha and click on ‘Request OTP’

button.

\ziy PM SVANidhi _..__'__u 69*"“

Request for Letter of Recommendation (LoR) 0 e e
(For the purpose of availing benefits under P

SVANidhi scheme)
Government of India

You have a Mobile Phone linked to Aadhaar Number

Mobile Number *
4687463563

You dont have a Mobile Phone linked to Aadhaar
Number

Disclaimer Privacy policy Terms and conditions
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Step 4: Applicant will receive a six digits OTP on his/her registered mobile number. Enter the

OTP and Click on ‘Verify OTP’ button.
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Request for Letter of Recommendation (LoR) Vielore 1 PX SRANSS
(For the purpose of availing benefits under P

SVANidhi scheme)
Government of India

You have a Mobile Phone linked to Aadhaar
Number

One Time Password

Please enter the OTP sent to your
registered Mobile Number 99XXXXXX14

Enter OTP*

Disclaimer Privacy policy Terms and conditiong

Step 5: Once the OTP is verified, applicants will be asked to enter their Aadhaar card number.
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© Fill Application Form (2) Upload Documents (3 submit Application
Aadhaar Verification

Aadhaar Number * ™

Verify with OTP Verify with Biometric

Your mobile number has been verified
v successfully.




Step 6: Enter Aadhaar card number, enter captcha and click on ‘Verify with OTP’.
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Aadhaar Verification

(Please Note: CSC users can verify Aadhaar with Biometric authentication as well. Upon clicking
of ‘Verify with Biometric’ button, CSC user will be asked to enter their remote desktop URL.

Once the RD URL is entered, they can proceed further for Aadhaar verification with Biometric)
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Step 7: Upon clicking of ‘Verify OTP’ button, applicant will receive 6 digits OTP on their

registered mobile number. Enter the OTP and click on ‘Verify’ button.
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Step 8: Once the OTP is verified,
applicant will be navigated to LoR

application form.

Step 9: Fill the Loan application
form and click on ‘Submit’ button
to proceed further. Applicant can
also partially save the details by

clicking on ‘Save’ button.
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Step 10: Upload the required document by clicking on ‘Upload’ icon.

‘Ziy PM SVANidhi "'"'._“"g'.:“'”"‘ ang;mu.._m

& Fn Application Form @ Upload Documents

B Applicant Photo

B Copy of Bank Account Statement / Pass Book *

B Copy of the Membership Card / any other proof of membership *

B Any Other Document To Substantiate Claim as a Vendor *

B Reguest letter to the ULB *

Save ‘ ’ Submit

<

+

|

Step 11: Once all the documents are uploaded, click on ‘Submit’ button.
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@ FilApplication Form © Upload Documents (3) subm Application

B

Applicant Photo

Copy of Bank Account Statement / Pass Book *

Copy of the Membership Card / any other proof of membership *
Any Other Document To Substantiate Claim as a Vendor *

Request letter to the ULB *

.




Step 12: Click on the check box to agree the declaration policy and click on ‘Submit’ button to

submit the LoR application form.

w PM SVANidhi -.....n..!--.m 50@.7!@4@
) Fil Application Form @ Upload Documents © submit Applcation

I agree to the PM SVANidhi Declaration

Declaration

a. | have been vending in the urban local body on or before March 24, 2020

b. | hereby declare that the above information is correct / accurate to the best of my knowledge

- m

Step 13: LoR application number will be generated once the form is submitted and request will

be sent to respective ULB. Keep the application number for your reference and click on ‘Done’

Application Submitted

Your LoR application has been successfully submitted.

Application No : MH/251488/200810/0017




Step 14: Applicant will be able to view the details and track application status. Click on

‘download’ button to download the LoR application form.

‘Ziy PM SVANidhi h'é_:_.m @ Dightal India m
View Application Status
Request for LoR /
Applicant Name: Sandeep Ramesh Submission Date:  10/08/2020 'i"'
Application ID: MH/251488/200810/0017 Current status: Pending T
Disclaimer Privacy policy Terms and conditions

Please note: Once the LoR is Approved by ULB, applicant will be able to apply for Loan under
PMSVANidhi Scheme.




2. LoR ULB Module

ULB Verifier and ULB Approver will have access to LoR module. Once the applicant has
submitted a request for LoR, the application will come to ULB Verifier. The ULB Verifier will
verify all the details in the application form and mark the application as ‘Recommended or
Not Recommended’. Once the Verifier has given his/her recommendations, the application
will flow to ULB Approver. ULB Approver will then either ‘Approve’ or ‘Reject’ the
application. LoR will be issued to only those applicants who are approved by the ULB

Approver.

Following are step by step procedure for ULB users to process LoR request-

ULB Verifier
Step 1: Login as a ULB verifier with username and password through Udyamimitra portal

https://portal.udyamimitra.in

‘, " PM SVANidhi g =Lk @W?g ;/ sidbi < 5

B
True stories of achievement NCGTC Indian Banks' Association

Welcome to SIDBI MSME

Login to SIDBI MSME

Welcome to Udyamimitra

A credit delivery platform enabling ease of
access to MSMEs financial and non-financial
service needs

@o®

ulbuser_7993 a

£ Login Via CSC Connect

Forgot Password

Disclaimer Privacy Policy Terms & Conditions
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Step 2: Go to LoR section given on the left navigation menu. A list of all the LoR requests will
be displayed here.

Each request/application will have following status-

e Pending- This will be the status when no action has been taken on the LoR application by
the ULB verifier

e Recommended- This will be the status when the ULB user has marked the application as
‘Recommended’

e Not Recommended-This will be the status when the ULB user has marked the application
as ‘Not Recommended’

Once the application has been marked as ‘Recommended’ or ‘Not Recommended’ by the
ULB Verifier, it will go the ULB Approver for further processing

(Important Note: LoR Applications which are sourced directly by the applicant, through
PMSVANidhi portal will fall under LoR type- LoR Direct. Applications which are sourced by
Lender, through mobile app, will fall under LoR type-LoR Lender)

o —
sidbi =
Soa it Q
ﬁl M- 'mm
PM SVANidhi
1488 Y All ¥ AlY
# Name 3 DoB 3 Mobile No+ State s ULB code Ward Ward Name Status
s Number

Sandeep Ramesh 04/06/1960 7796699614 MAHARASHTRA 251488 1 1 Pending &

Amol Subhash 10/10/1987 4321198765 MAHARASHTRA 251488 17 Recommended o

3 Gayatri Rajesh 24/05/1996 2935797251 MAHARASHTRA 251488 15 NotRecommended o

- Anil Muwar 05/08/1977 1390292209 MAHARASHTRA 251488 17 ward (M Corp) NotRecommended &

-245
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ULB Verifier can filter the application based on various parameters by clicking on ‘Apply filter

button’

[l

4 sidbi

LoR Application

i

€D ubuser 1

a PM SVANidhi <
A b § | ¥ ) R Tyr ALY )
Name: Mobile : ULB Code: Status:
251488 All Y
LoR Type Ward Name Ward Number :
# Name DoB % MobileNo$  State$ ULBcode  Ward Ward Name Status
s Number
1 Sandeep Ramesh 04/06/1960 7796699614 MAHARASHTRA 251488 1 1 Pending &
2 Amol Subhash 10/10/1987 4321198765 MAHARASHTRA 251488 17 Recommended &
3 Gayatri Rajesh 24/05/1996 2935797251 MAHARASHTRA 251488 15 NotRecommended &

Step 3: To process any particular request, click on the ‘Gear icon’ against that application and

go to ‘Details’

7 sidbi =
Search Q
A —
[Z PMsvaNidhi <

1 Sandeep Ramesh

2 Amol Subhash

3 GayatriRajesh

4 Anil Muwar

DOBS MobileNos  States

04/06/1960 7796699614  MAHARASHTRA

10/10/1987 4321198765 MAHARASHTRA

24/05/1996 2935797251 MAHARASHTRA

05/08/1977 1390292209 MAHARASHTRA

ULB code

251488

251488

251488

251488

Number

Ward Name Status

NotRecommended &

ward (M Corp) NotRecommended &
-245
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Step 4: LoR Application details will be displayed. To view any document uploaded by

applicant, click on ‘View’ link given under documents section.

Y —: . LoR Application Details
J sidbi
Q
© ULB Informatior
Application No. State Name of Urban Local Body Ward Name

-
PM SVANidhi MH/251488/200810/0017 MAHARASHTRA Greater Mumbai Municipal 1

Corporations

Ward Number

1

© Personal Informatio
Name as per Aadhaar Father's/Spouse’s Name Date of Birth Marital Status
Sandeep Ramesh q 04/06/1960 Single
Mobile No Gender Social Category Persons with Disabilities (Divyangjan)
Male 0OBC No
Minority Aadhaar No.
No
D na Adc
© Fa )
" Q # Name Age Relation

LoR
&

2 PM SVANidhi

# Documents View File
1 Proof of receiving one-time assistance during lockdown (Copy of Bank Account Statement / Pass Book) View

2 Membership details of any street vendors association (Copy of the Membership Card / any other proof of membership) View
3 Any other document in possession of the vendor of ULB, to substantiate as a vendor (Any Other Document To Substantiate Claim As A View

Vendor)

4 Request for Local enquiry report by the TVC/ULB (Request letter to the ULB) View
© Verificatic eta

# Parameters Yes/No Reason

3 Satisfied with proof of receiving one-time assistance during lockdown attached with the Yes .

application

13




Step 5: Once the details are verified, enter the Verification details/Remarks and the end of the
section by marking the parameters as ‘Yes’ if satisfactory or valid and ‘No’ if unsatisfactory or
invalid.

S _: F
).' Sldbl 4 Request for Local enquiry report by the TVC/ULB (Request letter to the ULB) View
Search
e Q © Verificatic 3
# Parameters Yes/No Reason
2 PMSVANidhi
1 Satisfied with proof of receiving one-time assistance during lockdown attached with the Yes =
application

n

Satisfied with proof of membership details of any street vendors association attached

Yes v
with the application
3 Satisfied with any other document in possession of the vendor of ULB, to substantiate as Yes =
avendor
4 Request for Local enquiry report by the TVC/ULB Yes <
Copyright © SIDBI. All Rights Reserved. Powered By : Winjit

Step 6: Once all the parameters are entered, mark the application as ‘Recommended’ or ‘Not
Recommended’ by clicking respective buttons.

o . .
’ sidbi © Verification Details
Search Q
# Parameters Yes/No Reason
= ) 1 Satisfied with proof of receiving one-time assistance during No v No Assistance provided -
PM SVANidhi lockdown attached with the application
2 Satisfied with proof of membership details of any street vendors Yes v
association attached with the application
3 Satisfied with any other document in possession of the vendor of e Document Issued not on of beforeMarch 24,2020 ~
ULB, to substantiate as a vendor
4 Request for Local enquiry report by the TVC/ULB Yes v
Not recommended
Copyright © SIDBI. All Rights Reserved. Powered By : Winjit

14




Step 7: Based on the recommendation, the status of that application will be updated and the
application will be visible to ULB Approver for further processing. (Please note: Once the
application is marked as ‘Recommended’ or ‘Not Recommended’, the status cannot be changed)

1]

/ sidbi

5 PM SVANidh

Y 3, Al Y [ Y

# Name 3 DOB S Mobile No % State S ULBcode  Ward Ward Name Status

s Number
1 Sandeep Ramesh 04/06/1960 9661499677 MAHARASHTRA 251488 1 1 Recommended -3
2 Amol Subhash 10/10/1987 4321198765 MAHARASHTRA 251488 17 Recommended &
3 Gayatri Rajesh 24/05/1996 1293579725 MAHARASHTRA 251488 15 NotRecommended &
4 AnilMuwar 05/08/1977 1390292209 MAHARASHTRA 251488 17 ward (M Corp) NotRecommended £

-245

ULB Approver

Step 1: Login as an ULB Approver with username and password on Udyamimitra Portal

https://portal.udyamimitra.in

' i e D 4
\ i ’ EM SVAOhew g m:: = b i@w?ﬁ Il Sidbi 4N‘(’:“;E Indian BanlJuY' ;imtil(lon

Welcome to SIDBI MSME

Log in to SIDBI MSME

Welcome to Udyamimitra

A credit delivery platform enabling ease of
access to MSMEs financial and non-financial
service needs

@® i

£ Login Via CSC Connect

ulbuser_7993 -

Forgot Password

Disclaimer Privacy Policy Terms & Conditions
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Step 2: Go to LoR section given on the left navigation menu. A list of LoR requests, which are

recommended or not recommended by the ULB Verifier will be displayed here.

ULB Approver can mark such applications either as ‘Approve’ or as ‘Reject’

If the application is approved, system generated LoR will be issued to the applicant.

If the application is rejected, no LoR will be issued to the applicant.

/ sidbi =

LoR Application

=5 PM SVANidhi

O
ulbuser_02

3 1Y Y)
# Name S DOB+ MobileNo % State UlBcode  Ward Ward Name Status
s Number
1 Sandeep Ramesh 04/06/1960 9661499677 MAHARASHTRA 251488 1 1 Recommended o
2 Tapon Horen Patro 02/12/1965 2342342342 MAHARASHTRA 251488 17 Approved &
3 Amol Subhash 10/10/1987 MAHARASHTRA 251488 17 Recommended &
B Sanika Sandeep 26/05/1992 MAHARASHTRA 251488 ward name Approved -3
5 Gayatri Rajesh 24/05/1996 MAHARASHTRA 251488 15 NotRecommended &
6 Kamal Anil | 03/05/1950 MAHARASHTRA 251488 7 ward (M Corp) Rejected &

Step 3: To process any particular request, click on the ‘Gear icon’ against that application and

go to ‘Details’

7 sidbi =

arch Q

TN e

% PM SVANIdhi

8Y)
# Names
1 Sandeep Ramesh
2 Tapon Horen Patro

3 Amol Subhash

4 Sanika Sandeep

04/06/1960

02/12/1965

10/10/1987

26/05/1992

MobileNo+

9661499677

2342342342

MAHARASHTRA

MAHARASHTRA

MAHARASHTRA

MAHARASHTRA

ULB code

251488

251488

251488

251488

Ward
Number

Ward Name

ward name

) 3
ulbuser_02

Recommended E

Recommended &

Approved &
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Step 4: LoR Application details will be displayed. To view any document uploaded by

applicant, click on ‘View’ link given under documents section.

Y —: . LoR Application Details
J sidbi
Q
© ULB Informatior
Application No. State Name of Urban Local Body Ward Name

-
PM SVANidhi MH/251488/200810/0017 MAHARASHTRA Greater Mumbai Municipal 1

Corporations

Ward Number

1

© Personal Informatio
Name as per Aadhaar Father's/Spouse’s Name Date of Birth Marital Status
Sandeep Ramesh q 04/06/1960 Single
Mobile No Gender Social Category Persons with Disabilities (Divyangjan)
Male 0OBC No
Minority Aadhaar No.
No
D na Adc
© Fa )
" Q # Name Age Relation

LoR
&

2 PM SVANidhi

# Documents View File
1 Proof of receiving one-time assistance during lockdown (Copy of Bank Account Statement / Pass Book) View

2 Membership details of any street vendors association (Copy of the Membership Card / any other proof of membership) View
3 Any other document in possession of the vendor of ULB, to substantiate as a vendor (Any Other Document To Substantiate Claim As A View

Vendor)

4 Request for Local enquiry report by the TVC/ULB (Request letter to the ULB) View
© Verificatic eta

# Parameters Yes/No Reason

3 Satisfied with proof of receiving one-time assistance during lockdown attached with the Yes .

application

17




Step 5: Once the details are verified, mark the applications as ‘Approve’ or ‘Reject’ and click on

‘Save’ button.

7 sidbi

a4
Search Q

©
EX PMSVANIdhi < #

1

2

3

4

Request for Local enquiry report by the TVC/ULB (Request letter to the ULB)

Parameters

Satisfied with proof of receiving one-time assistance during lockdown attached with the

application

Satisfied with proof of membership details of any street vendors association attached

with the application

Satisfied with any other document in possession of the vendor of ULB, to substantiate as

avendor

Request for Local enquiry report by the TVC/ULB

Approve

No

No

Reason

View

No Assistance provided

Document issued not on or beforeMarch

24,2020

Vendor claim accepted

Powered By : Winjit

Step 6: Upon clicking of ‘Save’, status of the application will be updated. (Please note once the
application is ‘Approved or ‘Rejected’, it cannot be changed). An SMS will be sent to the

applicant to give an update on the status of his/her application.

o . . - 0O >
J sidbi - ulbuser_02
Search Q
| e T &
= PM SVANidhi <
8 188 ¥ A { ) Y)
# Name$ DOB S MobileNo % State 3 ULBcode  Ward Ward Name Status
s Number
1 Sandeep Ramesh 04/06/1960 9661499677 MAHARASHTRA 251488 1 1 Approved o
2 Tapon Horen Patro 02/12/1965 2342342342  MAHARASHTRA 251488 17 Approved -3
3 Amol Subhash 10/10/1987 MAHARASHTRA 251488 17 Recommended &
4 Sanika Sandeep 26/05/1992 MAHARASHTRA 251488 ward name Approved o
5 Gayatri Rajesh 24/05/1996 MAHARASHTRA 251488 15 NotRecommended &
6 Kamal Anil | 03/05/1950 MAHARASHTRA 251488 17 ward (M Corp) Rejected o

18




Step 7: For Approved applications, download the LoR certificate, by clicking on the ‘Gear icon’
against that application and going to ‘Download’ tab. LoR certificate will be downloaded in pdf
format.

. =
sidbi -
Searc Q
O Lor LoR Application m
PM SVANidhi
T L L 4
# Name $ DOB% Mobile No+ State s ULB code Ward Ward Status
s Number Name
Sandeep Ramesh Khedekar 9967796614 MAHARASHTRA 251488 1 1 Approved E
Details
Tapon Horen 02/12/1965 2342342342  MAHARASHTRA = 251488 7 1
Download
3 Amol Subhash 10/10/1987 MAHARASHTRA 251488 17 ETOTTTTET o
4 Shambhunath Vishwanath 08/01/1956 MAHARASHTRA 251488 Approved o
5 Anil Dharamshl 07/12/1995 MAHARASHTRA 251488 Approved &
Chirag Ramesh 26/03/1994 MAHARASHTRA 251488 Rejected o
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Following will be the format of LoR Certificate which will be issued by ULB

Letter of Recommendation (LoR)
(Issued for availing benefits under PM SVANidhi Scheme)

Certificate/Registration No : MH/251488/200810/0017

Certified that :

)Name Sandeep Ramesh
2)S /D /W /H of q
3)DOB: 04/06/1960

4)Sex (Male/Female/Transgender) Male

5)Current Residential Address 102 Lata Apartment CHS, MAHARASHTRA, Mumbai, Mumbai..
6)PIN: 400063

7)Category of Vending Maobile

8)Nature/Product of Vending Home. Decor&. Handicrafts

9)Site/Place of Vending q

10)State : MAHARASHTRA

11)Name of Urban Local Body :  Greater Mumbai Municipal Corporations

has been a vendor in the urban local body and she/he has been vending in the area on or before March 24,
2020.

IAccepting her/his claim as a street vendor, the Letter of Recommendation is

issued to her/him. Date of Issue : 11/08/2020

Note: This is system generated certificate hence does not require a signature.

20




3. LoR Module for Lender

Lender can pick up C2 and D2 category applications which are already in PMSVANidhi
Marketplace. After picking up, once the applications are sanctioned by the Lender, it will be
visible to the ULB Verifier. These applications will be available to the ULB under LoR type -LoR
Lenders. The ULB Verifier can further process the applications. The LoR approval process for ULB
Verifier and Approver will be the same as given in steps mentioned in section 1 of this

document.

Once LoR is approved by the Approver the category of that applicant will change from C2 to C1
and D2 to D1.

) a—
sidbi =
Se Q
D ~ - New A lication Sectic =
B At EVE PM SVANidhi- New Application Section Y Apply filter
—
Horr
plicant State $ District 3 ULBName 3 Vending Loan Preferred  Preferred Picked  Picked up by Status
« Market Place mes Category Amount  Lender Branch up by Branch
o s (inRs) Bank
Offline Loan Applications 32
B
© oM Nidhi Marketr 3a UTTAR Agra Agra D2 Rs State AGRA State - Picked &
arwal PRADESH Municipal 10000 India SIKANDRA India Details
I New Application Section I Corporations BODLA ROAD
Download
Qc Application
resh MADHYA Indore Indore A Rs State GUMSHTA State  GUMS
harejiya  PRADESH Municipal 10000 India NAGAR,INDORE india NAGAR
Corporations Not Interested
™ Masters
= Reports o MADHYA Seon Seon A Rs State SEONI State  SEONI Picked &
PRADESH Municipality 10000 India India Up
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THANK YOU
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